
 

 

 

 

 

 

 

 

 

Customer Feedback Form 

 

Kids Supergym Aurora enter is working hard to ensure that our facility and services meet 
your needs and expectations. Your feedback is important to us – by answering the 
questions below, you will help us to better assist you by identifying opportunities for 
improvement.  

1. Date and Time of your visit: _____________________ 
 

2. Did we respond to your customer service needs today? _________________________ 
 
 

3. Was our customer service provided to you in an accessible manner? ____________ 
Please explain: _____________________________________________________________ 
 

4. Did you encounter any problems in accessing our facilities or services? __________ 
Please explain: ______________________________________________________________ 
 

5. Please add any other comments you may have: 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 

6. Please leave your contact information (Optional)  
______________________________________________________________________________
______________________________________________________________________________ 
 


